
 

 

Straightship Introduces Turnkey Cross-Border Service into Canada, 
Powered by Dragonfly’s Last-Mile Delivery Network 

Las Vegas, NV — February 10, 2026 — Straightship and Dragonfly are joining 
forces in a strategic partnership to deliver a seamless, turnkey cross-border 
delivery solution for international retailers in the United States seeking fast, 
reliable access to Canadian consumers.  

Straightship brings its established cross-border expertise and U.S.-based 
logistics capacity, while Dragonfly contributes its extensive Canadian delivery 
network, capable of reaching 96% of the Canadian population across both urban 
and rural communities. Together, the two companies offer merchants a unified 
service covering every step from U.S. fulfillment to Canadian doorstep delivery. 

The new solution offers: 
●​ End-to-end, cross-border management from U.S. origin to Canadian final 

mile 
●​ Straightship’s robust U.S. export and consolidation capacity, optimized for 

high-volume merchants 
●​ Dragonfly’s high coverage Canadian delivery network, reaching 96% of 

the population with consistent service levels nationwide 
●​ Streamlined customs handling and predictable landed-cost processes 
●​ Full visibility and tracking across both sides of the border 
●​ A single commercial integration, eliminating multi-carrier complexity 

​
“Canada is a uniquely complex delivery landscape with dense urban hubs, 
remote rural communities, and everything in between. Our network is 
purpose-built for this reality, with consistent, tech-driven delivery performance. By 
combining this in-country expertise with Straightship’s cross-border capabilities, 
we’re giving U.S. retailers a seamless and reliable way to scale into Canada,” 
said Pooja Nagpal, Chief Revenue and Product Officer, Dragonfly. 
 
With Canadian e-commerce continuing to grow and cross-border sales 
representing a strong share of consumer demand, this partnership removes 
longstanding operational barriers and gives U.S. retailers the ability to reach 
millions of Canadian shoppers in both dense metropolitan hubs and remote rural 
regions with speed and confidence. 

“International retailers based in the US want a simple, reliable path into Canada. 
Partnering with Dragonfly allows us to connect our cross-border capacity with a 
proven in-country delivery network, creating a truly turnkey solution,” said William 
Qu, Managing Director, Straightship. 
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Contact info for Dragonfly 
Dominic Simard, PR Manager 
dsimard@intelcom.ca 
 
 
Contact info Straightship 
William Qu, CEO  
williamqu@straightship.com 
+1-604-780-9615 
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About Dragonfly   

Founded in 1986 and based in Montréal, Intelcom Courrier Canada Inc. 
(Dragonfly) is a logistics technology company specializing in last-mile delivery. 
With a Canadian network reaching 96% of the population and a proprietary 
technology platform, Intelcom provides complete, simple, fast and predictable 
parcel delivery and return solutions across the country. 

Its combined expertise in technology and logistics enables Dragonfly to offer 
retailers and their customers modern, flexible delivery solutions tailored to their 
needs. In addition to operating under the name Intelcom in Québec, the company 
conducts its operations under the Dragonfly brand elsewhere in Canada, as well 
as in Australia since 2021 and the Netherlands since 2025. 

About Straightship  

Straightship is a cross-border logistics provider delivering integrated freight and 
supply chain solutions for global shippers. The company specializes in air, ocean, 
and ground transportation, with a primary focus on door-to-door movements 
between Asia and North America.   
 
Straightship supports complex international operations through its in-house 
technology platform and strong North American resources, providing customers 
with centralized visibility, control, and reporting across cross-border shipments. 
By combining experienced operations teams with purpose-built logistics 
technology, Straightship enables enterprise customers to improve predictability, 
operational efficiency, and compliance across global supply chains. 
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